Installing the Blue Ribbon Youth Enrollment Software System

The Blue Ribbon Y outh Enrollment software system is shipped in compressed format on CD-
ROM. Theinstallation program is included to decompress the files and install the system on your
computer.

It iscritical that you review the information
on thefirst 2 pages of this document
prior toinstalling any software.

The following Operating System and Hardware requirements are necessary to proceed with the
installation:

Operating System
Windows 98 Second Edition
Windows ME (Should install, but not supported.)
Windows 2000 Professional Service Pack 4
Windows XP Home (I ncluding Service Pack 2)
Windows XP Professional (Including Service Pack 2)

Hardware
Minimum 128Mb Ram Available
Minimum 300Mb Free Hard Disk - For Install Only

Y ou must have administrative privileges on your desktop to complete this installation.

You must have administrative privileges of the following folders to use the Blue Ribbon Y outh
Enrollment software system:

C:\Program Files\Y outh Enrollment, and all subfolders.

C:\Program Files\Common Files\Borland Shared, and all subfolders.

If your data and locks folders are on a network, you must have that folder, and all
subfolders.

If you are using the program on several computers that are networked to a single database on a
server, they must al be running the same version of the Blue Ribbon Y outh Enrollment software
system.

In a network environment, the Borland Database Engine must be configured to direct the data
path to the location of the data files on the server. The Borland Database Engine on each
computer MUST be configured exactly the same on all desktops.

Please refer to the networking instructions located at C:\Program Files\Y outh
Enrollment\Documentation\Networ king I ssues\How To Network Y outh
Enrollment.pdf for complete instructions on how to configure the the Borland Database
Engine.
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If you currently have the Y outh Enrollment program installed on your computer, the upgrade
program is not designed to over-write your current data. However, always make a backup of
your data (See Step 5 below), as a safety precaution, before beginning to install the
upgrade. Thiswill save you from any accidental loss of data.

Theinstall CD contains aversion 2.6 Upgrade and aversion 2.6 Full New Install.

If you are installing Blue Ribbon Y outh Enrollment for the first time on a new computer,
please complete the Full New Install.

If you have the Blue Ribbon Youth Enrollment program currently installed on your
computer, you must verify your current version of the Blue Ribbon Y outh Enrollment
program before proceeding by following the below steps:

1) You can verify your current version of Blue Ribbon Youth Enrollment
program by starting Blue Ribbon Y outh Enrollment, and then clicking on Help-
About.

2) If you have version 2.4 or below installed, you will not be able to complete an
upgrade. Proceed to Step 5.

3) If you have version 2.5, there is a very good chance you will be able to
complete an upgrade. Proceed to Step 4.

4) Go to the Control Panel, and select Add/Remove Programs. Review the list
of programs installed on your computer. There must only be one instance of
Y outh Enrollment in the list of programs installed on your computer.

If you have version 2.5 installed, and there is only one instance of Y outh
Enrollment in the list of programs installed on your computer, you should
be able to complete the version 2.6 Upgrade with no problems.

5) Start Blue Ribbon Youth Enrollment. On the bottom of the screen is the
location that your Blue Ribbon Youth Enrollment data is stored. 1t is critical
that you make a backup of your Blue Ribbon Youth Enroliment data. The
backup of your data can be made by your preferred method of backup. The
backup destination must_not be in the C:\Program Files\Youth Enrollment
folder or any subfolder of C:\Program Files\Youth Enrollment.

If you are doing an Upgrade as indicated in Step 4, you can now Proceed
to Step 8.

6) Go to the Control Panel, and select Add/Remove Programs.
Uninstall/Remove any and all versions of Y outh Enrollment at this time.

7) Delete the C:\Program Files\Youth Enrollment folder and any subfolders.
8) You may now turn to page 3, and begin the installation process.
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1. Insert the CD into the CD drive. Select either the Upgrade or New Install on the menu
screen.

2. Theinstall program will load from the CD. Be patient. The install is alarge program. If
you have a slower computer, it may take several minutes on older systems.

3. When theinstall is completely written to atemporary folder on the hard drive, the Splash
Screen will display.

{i# Youth Enrollment - Installshield Wizard

Martech ”

EYSTEMS, INC

I Blue Ribbon
& Youth Enroliment System

Installshield

Cancel |

= Back:

Click Next.

Note: If theinstall program detectsinsufficient hard drive space, or failsto find the
current Youth Enrollment folder for the upgrade, an error message will display and
theinstallation will stop. You will be advised to call the Mar Tech Systems Support
Desk at (715) 845-2794 and ask for technical assistance.

4. The Welcome Screen will display.

iié“ Youth Enrollment - InstallShield Wizard ﬂ

Welcome to the InstallShield Wizard for Youth
Enroliment

The InstalshieldiR) Wizard will install Youth Enrollment on wour
computer. Ta continue, dick Mext.

WARNING: This program is protected by copyright law and
inkernational treaties,

Cancel

< Back
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Click Next.

5. The License Agreement screen will display.

i'.‘!:" Youth Enrollment - Installshield Wizard

BLUE RIBBON Software Systems j
License Agreement

COPYRIGHT

Copytight by MatTech Systems, Inc, All rights reserved. No part of this softwate
may be reproduced, transmitted, translated into any language, in aty form o by any
means without written consent. The only exception to this is that MaTech Systems,

Thr authntizes the noeratnr 10 make archival conies nf the anfiueare for the anle LI

1 accept the terms in the license agreement: Prink

£~ I do not accept the terms in the license agreement

Installshield

< Back I Mext = I Cancel |

Review the terms of the license agreement and make your acceptance selection. Click Next
to continue.

6. If you areinstalling as an Upgrade, the screen will flash black as the install program backs
up information it needs, deletes unused programs, and resets the start menu. Do not interfere
with this process by using the keyboard. When this cleanup is complete, the Customer
Information screen will display. If you are doing a New I nstall, the Customer Information
screen will display immediately.

ii.{"‘ Youth Enrollment - Installshield Wizard

User Mams:

Crganization:

Martech Systems, Inc

Install this application for:
¥ anvone who uses this computer {all users)

€ only For me (Martech)

Installshield

< Back I Mext = I Cancel |

Do not change any of the User Name or Organization infor mation. These are preset
for your computer. Y our computer is already set for your User and Organization name, as
the above screen is set for ours. Simply click Next to proceed.

Note: Information appearing on this screen is specific to each computer. Your

computer may have been setup with no customer information entered. This is okay. Do
not change anything on this screen. Simply click Next to proceed.
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7. The Destination Screen will then display.

i'_‘!'g Youth Enrollment - Installshield Wizard

G Install Youth Enrollment to:
C:\Program FilesYouth Enrollment’ Change. .. |

Installshield

Do not make any changes to the installation path unless you consult with your I'T Support
Staff or the Martech Systems Support Desk. If this path needs to be changed, additional
steps need to be included in the installation process. Y our support team will guide you
through those steps. Click Next to continue.

8. The Database Folder Screen will then display.
]

Martech

G Install Youth Enrollment database ko

C:\Program Files!Youth Enrallment\Dakal Change. . |

Inistallshield

Cancel |

< Back.

This screen will only display on New installations. Even if you will be networking
multiple systems, it is suggested you accept the defaults on this screen. Y ou will then
later use the BDE Administrator to point to a network location to access data. Click Next
to continue.
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9. Setup Type screen will then display.

Ma_rtec_h

All program features will be installed. (Requires the most disk
space.)

Minimum required Features will be installed.

" Custom
@ Choose which program features vou want installed and where they

will be installed, Recommended for advanced users,

Installshield

< Back I Mext > I Cancel

Select Typical. Click Next to continue.

10. The program is now ready to install. A review screen will display.

i'_-!'g Youth Enrollment - Installshield Wizard x|

Ma_rtec_h

IF yiou wank ka review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Current Settings:

Setup Type:

Typical
Destination Folder:

C\Program Files\Youth Enrollment)
User Information:

Name: Mattech

Company: Martech Systems, Inc

Inistal|shield

< Back Cancel |

Click Install to continue. The following screen will show the progress of the install.

i-‘{‘# Youth Enrollment - InstallShield Wizard =10)x]

i ¥
ey

Martech

Please wait while the InstallShield Wizard installs Youth Enrollment. This may
take several minutes,

Skatus:

Installshield

= Back Mext =
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11. The following screen will display when all the programming has been installed.

ii.§- Youth Enroliment - InstallShield Wizard ﬂ

Installshield Wizard Completed

The InstallShield Wizard has successfully installed Youth
Enrollment, Click Finish to exit the wizard,

< Back Enlsh ey pom—

Click Finish to complete the installation.

Note:
If you aredoing a New Install, proceed with Step 12.
If you are doing an Upgrade, proceed to Step 17.

12. Continue for aNew I nstall. The Database Wizard will open. This utility isused to set the
location of the datafiles.

Database Setup Wizard

Welcume to the Datahase Setup Wizard.

Cancel |

Click Next to continue.
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13. The default location for the Data Folder is displayed on the following screen. Accept
the default settings by clicking Next. 1f you have several computers networked, accept
the default settings here. Once the installation is completed on each computer, the data
folder path on each computer is redirected to the server through the BDE Administrator.
See the special instructions on page 1.

Database Setup Wizard

Please Choose the Location of the Data Files

Current Data Path
COProgram Files\outh Enroliment'Deta
lé i Data Folder:
. R IE:\F'logram Filez " outh EnrallmentsD ata EI

Cancel |

14. The default location for the L ocks Folder is displayed on the following screen. Accept
the default settings by clicking Next. If you have several computers networked, accept
the default settings here. Once the installation is completed on each computer, the locks
folder path on each computer is redirected to the server through the BDE Administrator.
See the special instructions on page 1.

Database Setup Wizard

_ Locks Folder. {Same network directory for ALL computers)
Sh =T Current Lock File Path

=

&

Lancel |

15. You will be prompted to enter your County/User Name and Access Codes. This sheet
should be enclosed with your installation package. If you do not have your County/User
Name and Access Codes, contact your State Coordinator.

Database Setup Wizard

Registration Codes
maid P sl 2

User Mame: User Code:

1 Access Code: Metwork, Access Code:

< Back | Hest > I Cancel
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Click Next to continue.

16. The Finish Screen will now be displayed.

Database Setup Wizard

Thank you for running the
Database Setup Wizard.
Press finish to complete wizard.

Have a nice day!

Einizh > LCancel |

Click Finish, your programisinstaled. Proceed to Step 18.

t

17. Click onthe Youth Enrollment icon to open the Y outh Enrollment program. The
opening screen should display Version 2.6.

When the program opens for the first time, the following screen will display.

T alalx
T oot o T Uy 19 ]

e 82078

¥ UPDATE Program | Duta

U Co 09 P o P Tl D Dt

Click on Update Program/Data.
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The following Screen will display.

warning x|

& 2nly one persan shauld be in the program when ywou da this,

Insure there are no other usersin the Y outh Enrollment Data. Click Ok.

The following Screen will display.

¥ Update Data Files For Current Yer x|

Warnlng - Please do not stop thiz process.
If you receive an error message
do not continue, contact
Technical Support.

Update Your Data Files

E st |

Click on Update. Thiswill update your current datafilesto Version 2.6.

x

Be patient while your databases are restructured as required.
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The following Screen will display.

** Update Data Files For Current ¥e El

Warnlng - Please do not stop this process.
If you receive an emror message
do not continue, contact
Technical Support.

You May Now Exit

E st |

Click Exit. Y our database update is now complete.

To reset the program properly, close the Y outh Enrollment at this time. Reopen the
program to start data entry.

18. Congratulations on a successful installation. Y outh Enrollment is now ready to be used.
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